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CTPYKTYPHI 3MIHU B 'OTEJIbBHOMY BI3HECI
B YMOBAX BOEHHOI'O HACY

Boenni nii Ha Teputopii Yipainu 3 mouatky 2022 poKy CyTT€BO BIUIMHYJIH Ha IO-
ITUT Ta MIPOMO3HIIiI0 TOTEIEHUX TOCTYT y AepskaBi. PyiiHalis 3aKmaiB po3MilIeHHs,
MTOIITKO/DKCHUX BiJl OOCTpPiNiB, Ta BTpaTa iX B HACTIIOK OKYyTMAIii cTala HACTIIKOM
3MEHIIIEHHS MPOIO3MIIii TOTETFHOTO PUHKY. SIK HacIigoK, HOMEpHI POHAN CIIOPOXK-
HimH y 0arathox perioHax. HalOimpIIoro HEraTHBHOTO BIUIMBY 3a3HAJO TOTEIbHE
TOCIIOAAPCTBO MiBHIYHUX, CXiTHUX Ta MIBACHHUX 00macTeil Ykpainu, a Takox M. Ku-
eBa. Haifkpanry cuTyamiro B ToTeIbHOMY Oi3HeCi HUHI JeMOHCTPYE 3aXiTHa YacTHHA
VYkpainu, fe 3akiaand po3MilleHHs MPANOTh B TOBHOMY 00Cs3i Ta (pakTHYHO 3a
100-BigcoTkoBOO HamoBHEHICTIO. 1Llo cTocyeThCs ToTeNbHOT cepH iHIUX YacTHH
JIepKaBH: KOMITAHI1 3ITKHYIIUCS 31 CKJIAIHOIIAMHU HaJaHHS MOCTYT. [0II0OBHOIO Me-
TOFO 3aKJIAJIB PO3MIIIICHHS CTAJI0 IPUCTOCYBAaHHS KOMITAHiH 10 peaiif BiiChKOBOTO
9acy, BPaXOBYIOYH KOMEHIAHTCHKY TOJAMHY Ta MOBITPsHI TPUBOTH. BasximBumu 3a-
BIAHHSMU TOTEJIB CTAJH MOITYK HOBHX (hopM 0OCTyrOBYBaHHS Ta MepeolaTHanHsI
3aKJIaJiB 32 BUMOTaMH OE3IIEKH.

KarouoBi caoBa: cdepa roTenpHHX IOCIYT, «BHKIUKH TOTEIBHOMY Oi3HECYy»,
CTPYKTypa TYPUCTHYHHUX TTOTOKIB, TOCTUHHICTD, TOTEIbHI MEPEXKI.

BCTVYII

Y mepiri micsrli BifHA TOTeNpHUIN Oi3HEC Ha OLIBINIM TepuTopii YKpainu mpak-
TUYHO 3aBMep. [10Tik rocTel MpUITMHUBCS, BCi 3aIUIaHOBaHI 3aX0AH Ta TYPUCTHYHI/
JIITOBI ITOJTOPOYKi TOBETIOCS CKacyBaTh. Y EHTPAJIbHIN, TIBACHHIHN Ta CXiHIN YacTh-
Hax JIep’KaBH MMOKAa3HUK BiIMOB Bij OpOHIOBaHb ckianaB 85-98%.

Uepes HeOe3MeKy, COTHI THUCSY JIOAeH repecyBaitucs 10 3axinHoi Ykpainu, Tox
roTeni TaMm Oysid TIEpeToBHEHI. Y TO# dac, SIK OIHI BIACHUKHU 3aKJIaJiB PO3MIIICH-
HS HaJaBalli iMMirpaHTaMm Oe3KOIITOBHE JKWTIIO, 1HII, HABIMAKH, Y JIECATKH Pa3iB
MiBUIIYBAIH I[iHU. B iHIIMX perioHax miarmpueMcTBa ado MpaIloBali Ha 30HTOK,
BTpavYar04yM BCIO BHPYUKY, A00 3aKPUBAIIUCS 30BCIM.

Hanpukinmi BecHH piBeHb 3aBaHTaKEHOCTI TOTEJIB IMOYaB 3HUKYBATUCh Ta Ky-
POPTHHMIA CE30H TaKoK He BiiOyBcs. Ha miaHi Ta cxomi Ykpainu nonasn 2000 roteib-
HHAX KOMITJIEKCIB TaK 1 He OyJ0 BiIKpUTO. BUHATKOM CTaia BiTHOCHO OJIaromoiydHa
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Opeca, B sIKiii Hapa3i pO3MIIIICHHS MA€ CEpPeJIHI0 3armoBHIOBaHicTh 60%. ['oteni Ku-
€Ba 3HOBY BIJIKPHIIMCS Y TPaBHi, ajie JI0ci 30epiraroTb HU3bKUI MoKa3HuK 15-25%.

Hapasi ykpaiHncbkuii TOTeNsHUI pUHOK TIpaiioe Ha 2—3% y TpomoBoMy BHpa-
»keHHi. Ha miBaHi 1eli moka3HWK CTaHOBUTH 3—5% Bifg 3aruranoBaHoro, y Kuesi Ta
obnacti — 10-15%, Ha cxoni GiIBIIICTH TOTENIB NPU3YIIMHEHO Yepe3 OoHoBi aii Ta
OKyHarilo TepUTOpii.

Mema pobomu — po3KpUTH OCHOBHI HEraTHUBHI BIUIMBH Ha POOOTY TOTEJILHOIO
TOCIIOJIapPCTBA Ta BUSBUTH CTPYKTYPHI 3MiHH B 00CITyrOBYBaHHI roctedl ()yHKIIIOHY-
FOUMX TOTENTIB Ha TepuTOpii YKpaiHu y BOEHHUH Jac.

Jliist HOCSITHeHHsT METH TOCIiIKeHHs OyJIM TOCTaBJIeHI HACTYITHI 3aBJaHHs:

1. Bu3HauMTH MOKa3HUKH FOCTHHHOCTI.

2. BusiBuTH (OpMH MPHUCTOCYBaHHS Ta OCOOMUBOCTI MOBEIIHKH MiANPUEMCTB

PO3MIILIEHHS B YMOBaXx BiiHH.

3. Bu3HaunMTH 3MIHU Y TIPAKTHUIli TOTENIB MEPEKEBOTO THITY.

[Ipobnemarnka pobOTH 3aKiIaiB PO3MIIIIEHHS B YMOBaX BOEHHOTO 4acy € IOPiB-
HSTHO HOBOIO, alie BXKE € Tpalli, MPUCBSIYCeHI 11iii Temi. [lepri cripobu BUCBITICHHS
LBOTO MUTAHHS, & CaMe PO3BHUTKY I'OTEIbHO-PECTOPAHHOrO Oi3HECY B yMOBaX Cbho-
rojieHHs 31ilicHeHo y mpansax: baxenosoi C., [lomoroseskoi 1., Kanyp 1., antu-
KpPH30BE YIPABIIHHS TOTEJLHUM IiANPUEMCTBOM B YMOBaxX BIHH PO3MISIANIOCH
B pobotax Camomnaii B., Pubansuenko [. Opumienko €., yrpapiiHHS SKICTIO TIOCTYT
Ha TANPUEMCTBAX 1HIYCTPil TOCTHHHOCTI Ti/T Yac KPHU3H MPUCBSIYEHI JOCIiIKEHHS
IToBopo3uiok 1. B npoueci HanncaHHs 1aHOT pOOOTH BUKOPHCTOBYBAJIMCh MaTepiajiu
TaKuX YKpaiHCBKUX JOCTIIHUKIB, sK: [ puHacioka A. P., Mipko A., Jlimua A. (Typusm
B Ykpaini, 2022); bespyuxo JI.C., Binoyca C.B., ®inp M. 1. (T'otensHe rocmnoaap-
cTBO, 2023) Ta bpurinesuua 1., Manscbkoi M. (Brmus mixkaapoanoro, 2022).

Cepel IepCeKTUB PO3BUTKY I'OTEIBHOIO FOCIOAAPCTBA YKpalHU BUIUICHO: Iie-
peopieHTallis roTensHOro Oi3Hecy Ha Oinbin O6e3mnedHi TepuTopii 3axinHoi Ykpainu;
NPUCTOCYBAaHHS TOTEBHUX MIAPUEMCTB JI0 Peajiil BilicbKOBOTO Yacy Ta MOLIYK HO-
BUX (OpM 00CITYroByBaHHS; repeoOaHaHHS TOTEIIB 13 BpaxyBaHHSM BUMOT Oe€3-
MIeKH Ta aBTOHOMHO1 pOOOTH.

MATEPIAJIM I METOAU JOCJII>KEHHSA

B nocriimkeHi BUKOPUCTOBYBAIUCH JaHi 3 OQIMIMHUX CAMTIB TOTENIB Ta CTATTi
3 YKpaiHCHKHX €IEKTPOHHMX (DaXOBHX YKYPHANTIB Ta ra3er. s JocsSTHEHHS TIOCTaB-
JIEHOT METH BUKOPUCTOBYBAJIMUCS METONIU CIIOCTEPEKEHHS T4 MOHITOPUHTY TOTEIb-
HOT chepHr, METOIN EMITIpUIHOTO MOCIIHKEHHS Ta METOJ TIPOTHO3YBAaHHS, OIHCO-
BUM, METOJ] aHAJIi3y Ta TOPIBHIHHSL.

PE3VJIBTATU JOCJIIXXEHHS TA iX OGTOBOPEHHSI

[Tounnarouun 3 24 mrotoro 2022 poky (IMicias MOBHOMACIITAOHOTO BTOPTHEHHS
Bilickk P® 10 YkpaiHu) cTaH roTesbHOTO PUHKY B YKpaiHi 3aJIe)KUTh HE BiJ reo-
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rpagiuHuX YM COIiaJbHUX YMHHUKIB, a 32 PO3MILICHHSM (B SIKOMY pErioHi 3HaXo-
JSITBCS 3aKJIQIM PO3MIIICHHS ). BiIKpUTTS roTeniB Ta iX mpais 3aJeXHuTh BiJl TOTO,
HacKUTBKH BiITATICHO Bix OOMOBHX Iiff 3HAXOAWTHCS TOTENb, TOOTO Y sKiii obmac-
Ti. Ha croromni 3axigHa gactuHu Ykpainu (3akaprarchka, TepHOIiIbChKa, IBaHO-
®pankiBcbka Ta JIbBiBChKa 001aCTi) — € HaWBiIANICHIIIMMU BiJ MiCITh OOMOBUX it
Ta XapaKTepU3yIOThCS BETMKUM TTOITMUTOM Ha TOTENbHI MTOCIYTH.

JoCmiKyIoul CTaTHUCTUKY, Y JIIOTOMY—KBITHI MHHYJIOTO POKY 3aKJaJd PO3Mi-
menHs Oynu 3aBaHTaxkeHi Ha 100%, 10 CYTTEBO CHPHSIIO IMiIBUIICHHIO TYPHCT-
cpkoro 300py. 11{o HE MOXkHA cKa3aTH PO XapKiBChKY 00IacTh, SIKa MIOBHICTIO TPH-
3ynUHMAIA poOOTY TOTEINIB, 3 METOI0 X 30epeskeHHs. OTHUM 13 IPUKIIA/IIB € Mepexa
roreniB Premier, 3aknan sikoi y Xapkosi He npaitoe. [Ipote inmn 3akianu Tiel Mepe-
X1 ponoBxKyIoTh pyHkuionysaru y JIbBoBi, Kuesi, [Tonrasi ra B Oneci.

SIKIII0 TOBOPUTH TIPO 1HIIKMX OTepaTopiB: S-3ipKoBHii roteins «bpictonsy B Oxeci,
skuM kepye Vertex Hotel Group, mpomoBxye npairroBati. Takok BIIKpUTO 00’ €KTH
Ribas Hotels Group B Opeci. Llsg cama xomraHisi yrmpasisie ToTenssMud B bykoe-
i, Jlynpky Ta biniit Lepksi. Takox onepaTop miiaHye BiJHOBUTH POOOTY OJHOTO
3 ce30HHHX KypopTiB Oxeckkoi obnacti. 3 16 tpaBHa 2022 poKy KOHIpEC-TOTENb
«[lymay», 3amicbkuii roTenb «lJiOiBKa» Ta TOTEILHO-PECTOPAHHUN KOMILICKC
«/xuarama-bpusz» y Kuepi Ta o0macti 3HOBY modaiu npuitmMatu rocreid. Uepes
ONMM3bKICTh 00MOBHUX Hil yci BoHM Oynu 3akpuTi. O0’€KTH HE MOCTPa)kKTad, TOK
3MOIJIM NPOAOBKUTH POOOTY. 3ayBakKUMO, 110 BOHHM BXOIATH 10 IPYNU KOMIIaHiH,
ski Takox Hanexxkatb BANKHOTEL y JIsBoBi Ta Yaremche Club Hotel y Spewm-
4i (IBano-®pankiBchka obmacTp). Li ABa 3akiaam HE 3aKpUBAJIKCS HABITh HA JICHb
(ribashotelsgroup.ua).

[{omo poOoTH roTeiiB Mi>KHAPOAHUX OPEHJIIB: 3aKjIajud PO3MILICHHS, SKI PO3-
TaIIoBaHl y BEMKUX MiCTaX, MEPEBAKHO MPHU3YIMHHWIN poOoTy. Lle moscHioeThes
TIOJIITUKOIO Oe3reku i iHO3eMHHM MeHeKMeHTOM. KpiM Toro, iXHs aymuTopis —
1HO3eMHI1 TypHCTH, SIKi 3apa3 He MPUDKIKaIOTh B YKpainy. HuHi y cTonuui BiqHOBH-
1 poOoTy Taki MixkHaponHi roreni, sik Hilton Kyiv, InterContinental Kyiv, o6unsa
00’extu Radisson Blu Hotel, a Takox Fairmont Grand Hotel Kyiv, Mercure Kyiv
Congress, Holiday Inn Kyiv Ta iamri.

Humni B Ykpaini npamroe He 6imbire 20% rotemnis. Jleski 3 HAX, Ha Kallb, TIOIIKO-
JDKeH1 BHacHi ok 6oiioBux fiil. [loBHOT iH(OpMAITii o710 TOTO, CKiIBKH TAKUX TOTE-
niB B Ykpaini, Hemae. Huni Bimomo, mo B Iprieni (KuiBcbka 00macts), sikuii maiixe
Mics1b nepedyBaB B OKymallii, 3a3Hainu pyiiHyBanb 28 rotenis (Ipminb, 2022).

[MocTpaxmanu 00’exktu y XapkiBchbKid, MukomnaiBchkiid, UepHiriecbkiii, Kuis-
ChKill, OnechKiit o0macTsax, a Takox y Mapiymori — 3a migpaxyakamu UHRA (Ykpa-
fHcpka Acomiaris [oremiB Ta KypoptiB), e mpubnuzno 15 3aknanis. Cepen HUAX €
nesiki 00’extu B ynpasininai Ribas Hotels Group. 3okpema, 3pyHHOBaHO IJIEMITiHT
Mandra Shato Trubetskogo mijg HoBoro KaxoBkoro (XepcoHcbka 0011acTh), a TOTEIb
Play Hotel 3anuniaerscst B okynoBaHomy XepcoHi. Takoxk 3a3HaB ynapy o0’ €KT Me-
pexi Reikartz y Muxonaesi (3a nanumu UHRA Ha 2022 p.).
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[Mompu 30MTKH, SIKKX 3a3Haa TypUCTUYHA Taly3b YKpaiHu yepe3 BiliHY, 3a nepii
mricth micsiiiB 2022 poky cyma TypucTUYHOTo 300py ckiana 89 miH 420 Tuc. TpH,
1o Maibke Ha 28,8% Oinblie B MOpiBHsIHI 3 aHAaJOT1YHUM miepiogom 2021 poky — Toai
10 OroKeTy Haaidiio 69 miH 453 Tuc. rpH (puc. 1).

TYPUCTUYHWMH 3BIP 3A 01.01-01.07.2022

® _ A o . HAMBUIBILE TYPUCTHYHOTO
= TYPUCTMHHMMIEIP AT narsibLMA nPMPICT @ 3EOPY CNAATHAM, MAIH IPH

-|-28’8°/° 145,4%

20,04
ﬂg% 1& E
m Pl | 105% 5
103,1% &= o

69 453,71 T6,4%

THC. rpH THC. IpH

TNesleceka 9T LLHEMIKe: 3l KB KOSTI Ty PHETHIHOIS 360y
i =  NOpIBHANHI 3 BIANOBIAHAM AEDICHOM 2021 POKY
3akapnaTcera 88720 Sesiecsia 1927
XmenbHuUsca 2m8s BAKOPROTERKD +1079
epHlseuska 783,20 180HO-@PHKIBCHK +764
TepHoninLCEKa 738 MKie o

2021 2022 Kiposorpoassa 202 P 25

* Ouramixa & noplenakHi 2 slancaiaHum nepionom 2021 poxy * Tre. rpH

Puc 1. Typucmuynuii 36ip 3a 01.01-01.07.2022 (3a danumu JJAPT na 2022 p.)

Jo TOII-5 mixepiB 3a crjarorw TypUCTUYHOTO 300py yBidumm Micto KuiB Ta
4 obmacri. Cronulls MOTMOBHUIIA CBIM OromxkeT Oiibine HiXK Ha 20 muH rpH. Haii-
OinplIMiA picT B MOPIBHSHI 3 aHaoriyHUM mepiogoM B 2021 pomui 3adikcoBaHo
y JIbBiBCBKi# oOmacti — 193%. Jlo OroKeTiB rpoMajt bOro perioHy Hainmuio 19
MiIH 774 Tuc rpH. Y IBaHo-®paHKIBCHKIH 00sacTi cyma Typ. 300py 3pocia 76,4%
i cknana 9 mutH 47 Tuc. rpH. 3akapnarcbka obnacts 3apobuia 8 MiH 872 THC. TpH
TYPUCTUYHOTO 300py, mo Ha 144% Oinblne HiK 3a aHAJOTIYHHIA MEpioj TOPIK.
Kwuischka o0nacTh 3a mepii micTh MICSIiB TOTOYHOTO POKY CILIaThiIa JI0 OIOIKETY
4 miH 694 tuc. rpu. Le na 23% Menie, Hix 3a niepuie miBpivust 2021 poky (3a na-
aumu JJAPT na 2022 p.).

[TapaneabHO THMYAacOBOMY 3aKPHUTTIO 3aKJIaJliB PO3MIIICHH, B YKpaiHi BiAKpH-
Jocst 1Ba rotenbHi 00’ extr. OauH 13 HUX — Ribas Rooms Bila Tserkva B biniit Liepk-
Bi (KuiBcbka obnacts) Bix komnanii Ribas Hotels Group. Humi, sik 3a3Hauae onepa-
TOp, MIOMUT Ha HHOTO HEBUCOKHM, BiH JEMIO 30UTBIIYETHCS Y TIEPION «CIIOKIHHUX)
JTHIB, alle € BeJMKa KUIbKICTh CKacyBaHHS OpOHIOBaHb, IO 3aJEKUTh BijJ CHUTYyaIlil
B o0nacTi. «3aBaHTaxeHHs y cepenubomy — 20-25% (ribashotelsgroup.ua).

Taxox BinmkpuBcsi OaraTo(yHKITIOHATBHUN KOMILIeKC i3 Torenem Emily Resort
y Bunnukax (JIpBiBchbka 001acTh). OKpiM TOTO, Ha YE€pPBEHb aHOHCYBABCS 3aITyCK
Best Western Plus Market Square Lviv y JIpBOBI, ane BiliHa BHecsia KopekTusH. [1o-
YUHAIOYH 3 25 JOTOTO TOTelb, SKUI Ha TOW MOMEHT I1ie He OyB BiIKPUTHIA, TpUitMaB
JIFOJICH, TII0 €BaKYIOBAHCS 3 Pi3HUX MicT Ykpainu. Ha Tol mepioz BiH OyB 111e HE 10
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KiHLS 3p00JIeHHH 1 TOBHICTIO YKOMIUIEKTOBaHHH, a 3 | TpaBHsI 00’ €KT Ha JCSIKHIA yac
OyI10 3a4MHEHO, 1100 3aBepIIUTH poOOTY i BIIKPUTH HOTO OBHOLIIHHO.

VY tpaBHi 2022 poky MaB BiIKpUTHUCS TOTENb MEpPEXi Premier, micis peKoHCTPYK-
mii B KueBi, omnak OymiBeapHI poOOTH HUHI HE BEIyThCS depe3 Opak HEeoOXimHOi
pobodoi iHppacTpyKTypH B KpaiHi Ta BIIEBHEHUH TPEH/I 3pOCTAHHS MOMUTY Ha TI0-
CIIyTH.

HaromicTs y xomnanii Ribas Hotels Group npomosxuin peasnizanito BCix mpo-
€KTIB, pO3TAIIOBAaHKUX y Oe3MeuHImuX 30HaxX — Ha 3axomi. lle roreni B Tepromnoni,
JIsBOBI, [BaHO-DpaHKIBCHKY, a TakoK B IBaHO-DpaHKIBCHKIM 007acTi — KypopTax
MuxkynuuuH 1 Bykosesns Tomio. 3aranom y noprdeni Ribas Hotels Group Huni 20
npoektiB. [TonoBuHa 3 HuX y Kuesi, Ha miBaH1 Ta cxoai YKpaiHu, i BOHHM Ha Tay3i, mie
MOJIOBHHA — HA 3aX0[i, i IO HUM BEAYThCS POOOTH.

Kommanis Vertex Hotel Group mpomoBxye poOOTy 3 peOpEeHAMHTY TOTEINIO
«Jlonmonceka» B Opeci, onHaK, 3BiICHO, BOEHHI [Iii CKOPETYBaJId TEPMiHU 3aITyCKy
OHOBIIEHOTO 00’€eKTa. 3aranoM el mporec crapryBaB y 2021 poti, KOIU CTOPOHH
HiANKUCaIy TOKYMEHT, SIKH 1a€ IpaBo rorento «JIoH1oHChKay OyTH YaCTHHOIO aMe-
pukancekoi Mepexi BW Premier Collection, a Vertex Hotel Group — Ha ympas-
JIiHHS 00’€KTOM CaMOCTIHHO 1 CTaTyCc MYIBTHOPEHIOBOI YIIPABIIHCHKOI KOMITAHIT
(vertexgroup.com.ua).

loTeni siki He MPUNMHUIK CBOTO (DYHKI[IOHYBaHHsI IIOBUHHI OyJIH MEpeBECTH BCi
Oi3Hec-npouecu y HOBUH (opmar, ajxke Tpeda Oyno HajaBaTh 3BUYHI HOCITYTH TOC-
TsIM, 320€3Me4nTH iX Oe3rnedne nepeOyBaHHs, 3aiMaTHCs BOJIOHTEPCTBOM (HaJaBaTH
YKPUTTS, HAIaBaTH TYMaHITapHy TOTIOMOTY, IIPUAMaTH TIEpeCeICHIIIB Ta iH.), JOIO0-
Marartu CIiBpOOITHUKAM Ta iX pOJUHAM.

CknagHOIIaMHU IIOAO HAJaHHS MOCIYT CTajO0 TMOPYLICHHS MOCTayaHHs, yepes
pyHHaLiO JOTiCTUYHUX IPOLECIB; YCKIAIHEHHS NPOLECy MOCEICHb Ta BUCEJICHB,
gepe3 0OMEKeHHS B Yaci KOMEHIAHTCHKOIO TOIMHOIO; OOMEXEHHSI pOOOTH PECTO-
paniB, 6apiB, caOHIB Kpacu Ha TEPUTOPIi TOTEIN0, Yepe3 3MiHY B CTPYKTYpi rocTeit
(I'punacrok, 2022).

CTOCOBHO CTPYKTYpH I'OCTEH, 3 MOYATKy TOBHOMACIITA0OHOTO BTOPIHEHHSI, TIepe-
Ba)KalOTh 2 KaTeropii: mepecesneHui, ki THMYacoBO NepeOyBany B 3aKiagax po3-
MIIIEHHS, TIOKW HE 3HAXOIMINA TIOCTIHHE KUTIIO Ta MpeacTaBHUKN 3MI, MikHAPOI-
Hi BOJIOHTEPCHKI OpraHizamii, murioMaTudHi menerarii, Tomo (I'punaciok, 2022;
JAPT, 2022). [Tepecenenui y micekux rotensx Ribas Hotels Group B Oneci B nepii
MicsIli BiiHU cTaHOBWIM Onn3bko 70% TocTeid, HuHI iX mopiBHSHO HebOarato — 10%
(ribashotelsgroup.ua). Ile mepeBakno mromu i3 XepcoHna ta Muxonaesa. [lonTas-
cekuii Premier Hotel Palazzo B Gepesni 2022 poky maibxe Ha 70% OyB 3aBaHTa-
KeHU# OikeHIsIMH 3 XapkoBa (TOTellb PUIIMaB 1 TOJyBaB JIIOAel OE3KOIITOBHO).
Premier Hotel Dnister y JIbBoBi Takox B Oepe3Hi Ta KBITHI BUJUIMB 3HAYHY Killb-
KicTh HOMEpIB /J1s1 OE3KOLITOBHOTO PO3MIIIEHHS BHYTPIIIHBO MEPEMillleHUX 0ci0,
a TaKoX OOJIAIITYBAB OJIMH 13 KOH(EpeHI[-3alTiB Y 0e3KOmTOBHUH KocTen (phnr.com).
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Jns edexTrBHOI Opranizamii Ta onTUMi3amii MpoIeciB BIaCHUKAM TOTEILHOTO
0i3HeCy JIOBEJIOCS CUIBHO MompalfoBari. Ha cboroaHi MokKHa BUIIIUTH TakKi OCHO-
BHI CIIOCOOM €KOHOMII, SIK:

bazamodghynkyionanvruil nepcoran (3aTy4eHHs MiHIMAIBHOT KiJTBKOCTI CITiB-
POOITHHUKIB, SIKI MOKYTh BUKOHYBATH Oararo (yHKLIN);

nepeanad nocmavanusa (HajaBaTd MepeBary HaWBHUTIAHIIIMM MPOMO3HLISM
CTOCOBHO TOBapy ado MOCIyr);

onmumizayis pecypcié (KOHTPOIb TUMUYACOBUX BUTPAT HA OOCITyTOBYBaHHS
Ta TOBapHUX 3aIaciB);

npooymare po3sceiienHs (OpraHi3yBaTH PO3MIIIEHHS TOCTEW IO IOBEpXam,
JUTS 32011 DKEHHST BUTPAT Ha KOMYHaJIbHI TIOCITYTH);

NJIAHY8aHH ma npoeHo3u (Ha MICsIb, 1Ba MICSIIIi, KBapTall, PiK);

Ounamiune yinoymeopernnsi (€KCIIEPUMEHTYBaHHS 3 I[IHAMH, B 3aJIEKHOCTI
BiJl 3aBaHTAKEHHS);

3MIHeHUll MapKemuHeosuli nioxio (HaraayBaHHS TOCTSIM PO cebe, yTBOPIOIO-
4i 3aKPUTI PO3MPOJAXKI Ta iH.)

OpnHax, SIKIIO CHOYaTKy TOJIOBHE MUTAHHS MOJISITajlo B TOMY, SIK HaOpaTu i yTpu-
MaTyl KOMaHay, TO 3apa3 MOCTA€ MUTAHHS, K 1i 3aBaHTaXUTU 3apa3, KOJIHU IMOMUT
HU3BKHUH 1 KUIbKICTh Bi/IBiyBauiB HU3bKa. TOMY Ba)IJIMBO OYyJIO BUIUIUTH (aKTOpH,
SIK1 POOITATE TIepeOyBaHHS TOCTS OUTBIIT IPUEMHUM:

iHOugiOyanbHul nioxio i Hecmaunoapmui piwieHHs (3 TTOSIBOIO KOMEHTAHTCHKO1
TOJMHH);

ciBpoOITHUKAM TO3BOJICHO 3aJIMIIATHCS HAa pOOOTI, 11100 BTpUMAaTH 3HAYHUI
piBEHB cepBicy);

0o0amkosi bezxkoumosni nocayeu (podoTa 3 JIThbMH Ta TBAPUHAMH, METUIH-
Ha, TPAHCIIOPT);

HasaeHicms ykpummsi (0O HaHe 32 BCciMa ITpaBmiiaMu 0e31nexn) (S1k 3MiHuB-
cs, 2022).

BUCHOBKHA

3 movaTKy HOBHOMAcCIITaOHOTO BTOPTHEHHS TyPUCTUYHA TaTy3b KpaiHU 3HAaYHO

3HM3MIAcA. TakoX 1€ YCKIIQIHIOEThCS TUM, 1110 YKpaiHa, 5K 1 0arato iHInX KpaiH
CBITY, 1ll¢ HE TIOBHICTIO «Oy’aJla» BiJ MaHJeMil KOPOHaBIpycCy. 3 IHUX caMUX MpH-
YUH 1 HE PO3BUBAETHCS IHO3EMHUI TypPHU3M.

[To-miepire, y BenHMKO1 KITBKOCTI TPOMAJISH 3pOCIH BUTPATH 1 3MEHIIMINCS J0-

XOJIH.

[To-npyre, BiiicbKOBO300OB’s13aHi HE MOXYTh BHIXaTH 3a KOPJIOH i3 CiM’€r0, Ha-
BiTh SIKIL[O MAIOTh Ha 1€ KOILITH.

[To-Tpete, € norictuuni npodnemu. Kpim Toro, moToky iHO3eMHUX TYypHUCTIB HE
Oy/ie, OKH KpaiHa He cTaHe 0e3reuHor0. | chboToHINIHIN BI3UT 10 YKpaiHu — I1e Tie-
PEBaXKHO MpECTaBHUKH iHO3eMHUX 3MI Ta mpatiBHUKH Taiysi, AKi mepecyBaloThCs
KpaiHoIO 10 poOOTi.
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VY Taki cknazHi YMOBU Al YKpaiHCBKOI C)epu TOCTHHHOCTI, SIK BOEHHE IOJIO-
JKCHHSI, 3001 B 00CIIyroByBaHHI — 11¢ HEIIPOTHO30BAHUH CTaH, JIe CTAaHIAPTH POOOTH
JIy’K€ Ba)XJIMBI Ta JIEMOHCTPYIOTh CepBic ToCT0. CamMe TOMY 3aKJIaJi PO3MILICHHS
MOBHHHI BMITH BHSBJISITA MOXIIMBI MPOOIEMH, SIKi MOXKYTh OyTH CIPHUYMHEHI 30-
BHIIIHIMU YAHHAKAMH Ta PO3POOJISATH BapiaHTH MOBEIIHKH B pa3i IX BUHMKHCHHSI
(SIK y BUTIQJIKY 3 BIJIKJIFOUSHHSIM CBITJIa — TOTEJI MPAIIOIOTH 32 JIOTIOMOTO0 IeHepaTo-
piB). Takox JyKe BaXIIMBO «nposignamu mypoomy npo cocmsy. Lle ctocyerbes Ta-
KHX JIeTaJieid, sIK: peXkKuM poOOTH Pi3HUX MOCIYT, (hopMarT MoCcesIeHHs Ta BUCEICHHS,
poboTa pymM-cepBicy Ta, 3 aKTyallbHOTO, PeKHM pOOOTH reHepaTopa, Ta sIKi MOCIyTrh
[PU HHOMY JIOCTYTIHI.

Hapasi npogoBxye akTHBHO yHKIIIOHYBaTH 3axijHa yacTUHA YKpainu (1o Oyae
1 HaJJaJ1i OMYJSPHOIO TPOTATOM HACTYITHHUX 5 POKiB, uepe3 norpely B BiAHOBICHHI
1HQPACTPYKTYPH B IHIIMX YaCTHHAX KpaiHH) Ta PO3BUBAETHCS BHYTPIIIHIN TypU3M.
Moy NPUITYCTUTH, 10 HAJIAJI, MiCIIs 3BUIbHEHA JICPYKABU BiJl OKYITAHTIB, AKTUBHUM
Oyze caMe B’13HUH Typu3M Ta Oy/ie MOB’s13aHuil 3 O13HEC-TIOT3IKAaMK Ta 3aJTyYCHHIM
Kpain €Bponu 110 npolecy BiOynoBH. Takox OyayTh BiHOBICHHI pOOOTH JESKUX
TOTEJIBHUX MEPEXK Ta 3aITyCK 3aKJIa/iB PO3MIILEHHS, K1 IPU3YITHHUINA CBOE BiIKPHT-
T uepe3 BoeHHUI ctaH. CTOCOBHO MIBHKOCTI BiJIHOBJICHHS TOTEIBHOTO TOCTIOAAp-
CTBO MOXKYTb CBIIYHMTH TaKi Ba (haKTOPH, SIK TPUBAJIICTh OOMOBUX /il Ha TEPUTOPIi
VYkpainu Ta piBeHb Mirpamnii rpoMaasiH KpaiHu 3a KopaoH. [loku mo roctsmu 3a-
KJIaJliB po3MillieHHs € came ykpainii (99%), octanni (1%) — iHO3eMHI KypHaIiCTH,
BilICHKOBI, BOJIOHTEPH Ta MPEICTABHUKN MI>KHAPOIHUX OpTraHi3allii.
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STRUCTURAL CHANGES IN THE HOTEL BUSINESS
IN THE CONDITIONS OF WAR TIME

Abstract

Problem Statement and Purpose. The hotel and tourism industry is one of the
most attractive sectors of the economy for investment due to small initial capital
investments, the ever-growing demand of society for tourism and hotel services,
a high level of profitability and the average payback period of projects. The hotel
and tourism industries stimulate the development of related sectors of the national
economy, primarily construction and trade, and contribute to the creation of new jobs.
The hotel and tourist industries actively influence the economy of the city (region,
country in general), in particular, the spheres of economic and social activity.
Military actions on the territory of Ukraine since the beginning of 2022 have
significantly affected the demand and supply of hotel services in the country. The
destruction of accommodation facilities damaged by shelling and their loss as a
result of the occupation was the result of a decrease in the supply of the hotel market.
As a result, number pools were emptied in many regions. The hotel industry of the
northern, eastern and southern regions of Ukraine, as well as the city of Kyiv, suffered
the greatest negative impact. The best situation in the hotel business is currently
demonstrated in the western part of Ukraine, where accommodation establishments
are operating in full and in fact at 100 percent capacity. As for the hotel sector in
other parts of the country: companies have faced difficulties in providing services.
The main goal of accommodation facilities was to adapt companies to the realities
of wartime, taking into account curfews and air raids. Searching for new forms of
service and re-equipment of establishments according to safety requirements became
important tasks of hotels.

Data & Methods. The research used data from official websites and articles from
Ukrainian web magazines. Empirical research methods (observation and monitoring
of hotel services) and the forecasting method were used to achieve the goal.
Results. Since the beginning of the full-scale invasion, the country’s tourism industry
has significantly decreased It is also complicated by the fact that Ukraine, like many
other countries of the world, has not yet fully “recovered” from the coronavirus
pandemic. For these very reasons, foreign tourism is not developing. First, a large
number of citizens have increased expenses and decreased incomes. Secondly,
conscripts cannot go abroad with their families, even if they have the means to do
so. Third, there are logistical problems. Besides, there will be no flow of foreign
tourists until the country becomes safe. And today’s visit to Ukraine is this mainly
representatives of foreign mass media and industry workers who move around the
country for work.

In such difficult conditions for the Ukrainian hospitality sector, as martial law,
service failures are an unpredictable state, where work standards are very important
and demonstrate service to the guest. That is why accommodation establishments
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must be able to identify possible problems that may be caused by external factors
and develop options for behavior in the event of their occurrence (as in the case of a
power outage — hotels operate with the help of generators). It is also very important to
“show concern for the guest”. This applies to such details as: the mode of operation
of various services, the format of check-in and check-out, the operation of room
service and, as relevant, the mode of operation of the generator, and what services
are available with it.

Currently, the western part of Ukraine continues to function actively (which will
continue to be popular over the next 5 years, due to the need to restore infrastructure
in other parts of the country) and domestic tourism is developing. I can assume that
in the future, after the liberation of the state from the occupiers, inbound tourism
will be active and will be associated with business trips and the involvement of
European countries in the reconstruction process. There will also be the resumption
of work of some hotel chains and the launch of accommodation facilities that have
suspended their opening due to martial law. Regarding the speed of restoration of
the hotel industry, such two factors as the duration of hostilities on the territory of
Ukraine and the level of migration of the country’s citizens abroad can testify. So
far, the guests of accommodation establishments are mainly Ukrainians (99%), the
latter (1%) — foreign journalists, military personnel, volunteers and representatives
of international organizations.

Keywords: the sphere of hotel services, “challenges to the hotel business”, the
structure of tourist flows, hospitality, hotel chains.



